
 

Operational Support Technician 

Salary Range: $35,256 – $45,828 (Entry level position)          Location: Albuquerque, NM 

Seeking:  Students for our Scholastic Employment Program (SEP). No work experience 

required. 
 

Student Employment Program candidates must meet one of the following criteria:1)Recent 

college graduates (up to 2 years), GPA 3.0 or higher; official transcripts are required; 2)Students 

who are currently enrolled in college and graduating within six months; or, 3) Persons with 

disabilities who are associated with recognized training institutions responsible for identifying 

employment opportunities.  

 

All applicants must have a minimum cumulative GPA of 3.0 (on a 4.0 scale).  

Primarily seeking to staff graveyard shift of 11:00 pm – 7:00 am, however, additional shifts 

may be required. As assigned the after-hours communication center, shifts will include nights, 

weekends and holidays. Duties will include administrative/clerical, radio communications, 

conducting searches from a variety of databases, providing telephone support to the public, and 

assisting various law enforcement agencies. Applicant must be courteous, have strong phone 

etiquette, ability to exercise tact, good judgment, alertness, and patience. Candidate must be 

able to work with a diverse group of people and be respectful at all levels of interaction. 

 

Each applicant must provide a personal resume, to include a current official academic transcript. 

Applicant must be a U.S. Citizen and consent to complete background investigation, drug test, 

and polygraph as a prerequisite for employment. Only those candidates determined to be best 

qualified will be contacted to proceed in the selection process.  Application packages should 

be submitted to AS Maria Grossetete, at maria.grossetete@ic.fbi.gov or Janet Baca at 

janet.baca@ic.fbi.gov, no later than Friday, April 18, 2014.   
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