Co-Curricular Outcomes Assessment Report — Language Learning Center

At NMHU, co-curricular activities are defined as out-of-class experiences that complement and extend the formal learning experience of a course or academic program. Co-
curricular activities develop a student’s social, intellectual, cultural, democratic, civic, and aesthetic domains. They are supervised and/or financed by the institution and
facilitate the attainment of NMHU’s four essential traits (or student learning outcomes). These experiences are voluntary, ungraded, and non-credited, although they may
be compensated through student employment.

Four identified traits/student learning outcomes that the NMHU community of faculty, students and staff identified that our graduates are expected to display:
» Mastery of content knowledge and skills
» Effective communication skills
» Critical and reflective thinking skills
> Effective use of technology

Program Name: Language Leaning Center

Main Contact and Email: Edgar M. Vargas Blanco, emvargas@nmhu.edu

Program Mission: The mission of the Language Learning Center recognizes the historical commitment of New Mexico Highlands University as a Hispanic Institution and offer
inclusive support in Spanish and ASL for students, faculty, staff and community of the Department of Languages and Cultural Studies and people living in Las Vegas New Mexico.

Intended Audience: The Language Learning Center (LCC) supports New Mexico Highlands University students by offering Supplemental instruction in Spanish and ASL (ranging
from Spanish 101 to 212 and ASL and job opportunities for the students who are minoring and majoring in Spanish. In addition, the LCC provides a comfortable computer lab,
Spanish, ASL and Mexican American and Native American books and films and a mini lounge room where students can relax and study. While the main purpose is on students of
the Department of Languages and Cultural Studies, the center is open is open to all students. Over the past year we have seen a large increase in the number of students
utilizing the Center.

Summary of Student Utilization of your Program:

The Language Learning Center’s primary purpose is to provide tutoring to students in languages (Spanish and ASL). During the school year 2016-2017 (from August 17th-May
13™). The LLC had 1493 visits during the school year (993 during the fall and 500 during the spring).

Summary of Student Satisfaction Results:

The satisfaction results were obtained using the Lab tracker. Although it was not used a survey, the constant visit of the students to the LLC confirms the importance of this
center.
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1. LLC will promote
social and
academic
integration

Report Co-Curricular outcome 1

Outcome achieved during the academic year 2016/2107. There was a minimum of 3 events per semester and assistant to
the events was around 15 to 35 people (See some of the pictures of the events attached).

Plan for improvement:
Tutors need more training for helping during the events. Attendance to the events need to increase with the help of new
Spanish professors.

2. LLC will provide
computer support
for language
learning

Report Co-Curricular outcome 2

This co-curricular outcome was reached by constant revision of the computers of the LLC and with the support of
Information Technology services at NMHU. The LLC had 1493 visits during the school year (993 during the fall and 500
during the spring).

Plan for improvement:

The Language Leaning Center plans to provide new technology services for the students and professors by buying one
laptop and IPad to be used for assignments in the university. It is also necessary to update the way to collect the
information of students’ visits to the LLC.

3. LLC will offer
language learning
support for NMIHU
community
(students, faculty
and staff).

Report Co-Curricular outcome 3

Although the goal was not achieved for the number of visits for every month, the use of the LLC was very positive during
the school year 2016/2017. During the fall 2016, the LLC had 993 visits and during the spring the LLC had 500. In
addition, the LLC, during the spring semester hosted trainings for Human Resources.

Plan for improvement
Supervisor will provide new activities to do in the LLC such as games to increase the use of the LLC. In addition, he will
also communicate with his colleagues to invite them to use this resource.

4. All prospective
tutors will
demonstrate
content mastery
and facilitate
collaborative
learning

Report Co-Curricular outcome 4

A total of 10 tutors were hired during the year and a total of 5 students per semester. Although all the tutors were
trained and guided to offer great support, some of them were not following the policies and regulations of the LLC and
they had to improve their efficiency. There were 2 tutors that did not continue working because of their lack of ethics
during their job hours.

Plan for improvement
Improving the training and communication of expectation during their job.
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How are you going to improve the program for next year? Which outcomes will you target, and what specifics steps will you take for improvement?

To improve the program for the academic year 2017-2018, the program will create and use surveys to collect qualitative and qualitative data from the students. These surveys
will determine students’ satisfaction with the LLC and the tutors. In addition, it is important for the program to confirm if the tutors’ help increase the student’s performance in
their classes in Spanish or ASL.

What were the results of the discussion with peer reviewers and the joint meeting between the Co-Curricular and Assessment Committees?

After the discussion with peer reviewers and the joint meeting between the Co-Curricular and Assessment Committees, some recommendations were made to improve the co-
curricular outcomes at the LLC for the new school year. First, the Co-curricular outcomes for the year 2016-2017 will be revisited at the beginning of the year and they will be
modified to obtain more productive results for the academic year 2017-2018. Once the outcomes for the year 2017-2018 are written, quantitative and qualitative methods are
going to be elaborated to be used. Instruments such as the LabTracker will continue to use during this year to collect data.

Do any improvements need to be made to your plan? How will those be implemented?
There are some improvements to be made in the LLC Outcomes Assessment Plan. Because the implementation to the plan was during the spring semester 2017, the program

was not able to implement better practices to collect data to improve the results of this report. This first experience doing this plan and report will provide new ideas and
approaches to improve the collection of the data and to offer better services at the LLC. The institution should also offer training in qualitative and qualitative methods.
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