Service

Support Services Provided to Center and Online Students

Albuquerque

Core Services
All centers have on-site staff to help students with any concern, as listed below.

Farmington

Rio Rancho

Santa Fe

Online

Registrar’s Office
Thomasinia
Ortiz-Gallegos
Interim Registrar
www.nmhu.edu/of-
fice-of-the-registrar

registrar@nmhu.edu
(505) 454-3438
e Registration and Add/Drop
® Transcripts
e Degree checks and grad-
uation

Joanne Martinez

Office Coordinator and Liaison
to main campus
jmartinez@nmhu.edu

(505) 260-6181

Students can register
online through myNMHU.

Eileen Salazar
Center Specialist

Sharon Doom,
Center Specialist

Farmington@nmhu.edu
(505) 566-3552

Students can register online
through myNMHU

Charley Ford

Interim Center Manager
clford@nmhu.edu

(505) 891-6910

Students can register
online through myNMHU.

Robert A. Anaya
Interim Center Manager
raanaya@nmhu.edu
(505) 426-2130 and

MaryAnne Sandoval
masandova@nmhu.edu
(505) 426-2126

Students can register online
through myNMHU

Office of the Registrar
hwww.nmhu.edu/
office-of-the-registrar/

registrar@nmhu.edu
(505) 454-3438

Business Office

Paula M. Escudero,
Comptroller
www.nmhu.edu/campus-ser-
vices/

business-office/

SAR@nmhu.edu
(505) 454-3444
® Pay bills
e Clear account holds
e Student accounts receivable

Joanne Martinez

Office Coordinator and Liaison
to main campus
jmartinez@nmhu.edu

(505) 260-6181

Students can make payments
online through myNMHU

Eileen Salazar
Center Specialist

Sharon Doom,
Center Specialist

Farmington@nmhu.edu
(505) 566-3552

Students can register online
through myNMHU

Charley Ford

Interim Center Manager
clford@nmhu.edu

(505) 891-6910

Lupe Garcia,

Financial Aid and
Business Office Specialist
lupegarcia@nmhu.edu
(505) 891-6912

Students can make payments
online through myNMHU.

Robert A. Anaya
Interim Center Manager
raanaya@nmhu.edu
(505) 426-2130 and

MaryAnne Sandoval
masandova@nmhu.edu
(505) 426-2126

Students can make payments
online through myNMHU

Business Office
www.nmhu.edu/campus-ser-
vices/

business-office/

SAR@nmhu.edu
(505) 454-3444

Students can make payments
online through myNMHU

Financial Aid/Scholarships
Susan Chavez, Director
www.nmhu.edu/
financial-aid/

financialaid@nmhu.edu
(505) 454-3318
e Financial aid questions
e Scholarship opportunities
® Financial aid forms (FAFSA)

Joanne Martinez

Office Coordinator and Liaison
to main campus
jmartinez@nmhu.edu

(505) 260-6181

Eileen Salazar
Center Specialist

Sharon Doom,
Center Specialist

Farmington@nmhu.edu
(505) 566-3552

Charley Ford

Interim Center Manager
clford@nmhu.edu

(505) 891-6910

Lupe Garcia,

Financial Aid and
Business Office Specialist
lupegarcia@nmhu.edu
(505) 891-6912

Robert A. Anaya
Interim Center Manager
raanaya@nmhu.edu
(505) 426-2130 and

MaryAnne Sandoval
masandova@nmhu.edu
(505) 426-2126

Financial Aid/Scholarships
www.nmhu.edu/
financial-aid/

financialaid@nmhu.edu

Note: Roswell students are provided services out of the Albuquerque Center




Service

Career Services Center
Ron Garcia, Director
www.nmhu.edu/
careerservices
(505) 454-3048
careerservices@nmhu.edu
e Job Search strategies/
videos
® Resumes and cover letters
e Job Interview preparation
e LinkedIn profile
development
e Internship resources and
postings
e Career employment
postings
e Employer recruiting
information sessions
e Virtual career fairs
e Graduate school personal
statements and essays

Albuquerque

All services, resources, and
virtual career fairs/events
are available online at www.
nmhu.edu/careerservices.

Call (505) 454- 3048

to schedule individual
appointments available by
Zoom video conferencing,
phone, or in-person.

Workshops and class
presentations available by
Zoom or ITV.

Farmington

All services, resources, and
virtual career fairs/events
are available online at www.
nmhu.edu/careerservices.

Call (505) 454- 3048

to schedule individual
appointments available by
Zoom video conferencing,
phone, or in-person.

Workshops and class
presentations available by
Zoom or ITV.

Rio Rancho

All services, resources, and
virtual career fairs/events
are available online at www.
nmhu.edu/careerservices.

Call (505) 454- 3048

to schedule individual
appointments available by
Zoom video conferencing,
phone, or in-person.

Workshops and class
presentations available by
Zoom or ITV.

Santa Fe

All services, resources, and
virtual career fairs/events
are available online at www.
nmhu.edu/careerservices.

Call (505) 454- 3048

to schedule individual
appointments available by
Zoom video conferencing,
phone, or in-person.

Workshops and class
presentations available by
Zoom or [TV.

Online

All services, resources, and
virtual career fairs/events
are available online at www.
nmhu.edu/careerservices.

Call (505) 454- 3048

to schedule individual
appointments available by
Zoom video conferencing,
phone, or in-person.

Workshops and class
presentations available by
Zoom or [TV.

Degree Audit
e Provides access to degree
programs and program of
study

myNMHU is accessible
from via https://banweb.
nmhu.edu/

Log-in, then click student,
then click Degree Audit.

myNMHU is accessible
from via https://banweb.
nmhu.edu/

Log-in, then click student,
then click Degree Audit.

myNMHU is accessible
from via https://banweb.
nmhu.edu/

Log-in, then click student,
then click Degree Audit.

myNMHU is accessible
from via https://banweb.
nmhu.edu/

Log-in, then click student,
then click Degree Audit.

myNMHU is accessible
from via https://banweb.
nmhu.edu/

Log-in, then click student,
then click Degree Audit.

Educational Outreach
Services www.nmhu.edu/
current-students/e-courses/

eosonlinehelpdesk@nmhu.edu
(877) 248-9854
(505) 426-2215
e Assistance and training
on how to use Highlands’
online course system
Desire 2 Learn

eosonlinehelpdesk@nmhu.
edu

(877) 248-9854

(505) 426-2215

eosonlinehelpdesk@nmhu.
edu

(877) 248-9854

(505) 426-2215

eosonlinehelpdesk@nmhu.
edu

(877) 248-9854

(505) 426-2215

eosonlinehelpdesk@nmhu.
edu

(877) 248-9854

(505) 426-2215

eosonlinehelpdesk@nmhu.
edu

(877) 248-9854

(505) 426-2215




Service

Veterans Certifying Official

® VA requires that veterans
have their applications for
payment verified by the
institution

Albuquerque

Charley Ford

Interim Center Manager
VA certifying official for Rio
Rancho and ABQ Centers
clford@nmhu.edu

(505) 891-6910

Farmington

Ms. Andrea Crespin
arcrespin@nmhu.edu
(505) 454-3424

Rio Rancho

Charley Ford

Interim Center Manager
VA certifying official for Rio
Rancho and ABQ Centers
clford@nmhu.edu

(505) 891-6910

Santa Fe

Robert A. Anaya
Interim Center Manager
raanaya@nmhu.edu
(505) 426-2130

Online

Ms. Andrea Crespin
arcrespin@nmhu.edu
(505) 454-3424

Writing Center and Writing
Support

www.nmhu.edu/writing-
center/
writingcenter@nmhu.edu
(505) 454-3537

Writing Center
Tutoring via Zoom
www.nmhu.edu/writing-
center/

writingcenter@nmhu.edu

Turnitin Software available
to students in D2L.

Graduate Assistants
provide writing assistance
jmartinez@nmhu.edu
(505) 260-6181

Writing Center

Tutoring via Zoom
www.nmhu.edu/writing-
center/

Turnitin Software available
to students in D2L.

San Juan College Writing
Center*
www.sanjuancollege.edu/
student-success-center/
programs/tutoring-center/
writing-tutoring-center/

Writing Center
Tutoring via Zoom
www.nmhu.edu/writing-
center/

writingcenter@nmhu.edu

Turnitin Software available
to students in D2L.

Writing Center
Tutoring via Zoom
www.nmhu.edu/writing-
center/

writingcenter@nmhu.edu

Turnitin Software available
to students in D2L.

Additionally, there is
coordination with the
English Department with
a graduate student with
regular hours and provide
writing assistance

Writing Center

Tutoring via Zoom
www.nmhu.edu/writing-
center/
writingcenter@nmhu.edu

Turnitin Software available
to students in D2L.

Library Resources
www.nmhu.edu/library/

libinfo@nmhu.edu
(877) 850-9064 x3401
e Librarians are available to
provide reference and
research assistant.
® Remote access to online
library resources and
databases
e Check-out books and
articles at the centers

Dedicated full time library
staff for campus centers
and online.
www.nmhu.edu/library/
distance-education-library-
services/

Dedicated full time library
staff for campus centers
and online.
www.nmhu.edu/library/
distance-education-library-
services/

San Juan College Library*

www.sanjuancollege.edu/
learning/departments/
library/ 505-566-3249

Dedicated full time library
staff for campus centers
and online.
www.nmhu.edu/library/
distance-education-library-
services/

Dedicated full time library
staff for campus centers
and online.
www.nmhu.edu/library/
distance-education-library-
services/

Dedicated full time library
staff for campus centers
and online.
www.nmhu.edu/library/
distance-education-library-
services/
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Online Tutoring

via NetTutor (24/7 services)
https://nmhu.desire2learn.
com/d2l/home
eosonlinehelpdesk@nmhu.
edu

(877) 248-9854 or 505-426-
2215

Albuquerque

Online Tutoring via
NetTutor (24/7 services)
https://nmhu.desire2learn.
com/d2l/home

eosonlinehelpdesk@nmhu.
edu

(877) 248-9854 or 505-426-
2215

Graduate Assistants and
Student volunteer tutors
available.
jmartinez@nmhu.edu

(505) 260-6181

Farmington

Online Tutoring via
NetTutor (24/7 services)
https://nmhu.desire2learn.
com/d2|/home

eosonlinehelpdesk@nmhu.
edu

(877) 248-9854

or 505-426-2215

Rio Rancho

Online Tutoring via
NetTutor (24/7 services)
https://nmhu.desire2learn.
com/d2l/home

https://nmhu.desire2learn.
com/d2l/home
eosonlinehelpdesk@nmhu.
edu

(877) 248-9854

or 505-426-2215

Santa Fe

Online Tutoring via
NetTutor (24/7 services)
https://nmhu.desire?learn.
com/d2l/home

https://nmhu.desire2learn.
com/d2l/home
eosonlinehelpdesk@nmhu.
edu

(877) 248-9854

or 505-426-2215

Online

Online Tutoring via
NetTutor (24/7 services)
https://nmhu.desire2learn.
com/d2l/home

https://nmhu.desire2learn.
com/d2l/home
eosonlinehelpdesk@nmhu.
edu

(877) 248-9854

or 505-426-2215

HU-CARES
www.nmhu.edu/prevention

Latasha Burbank, Center
Advocacy and Education
Coordinator
Icburbank@nmhu.edu
(505) 454-3529

(505) 795-3665 (Crisis
number)

Advocacy services and
prevention education for
interpersonal violence,
suicide, mental health
well-being, etc. Provides
referrals for community
resources. Program
orientation online for all
incoming students.

HU-CARES
www.nmhu.edu/prevention

Latasha Burbank, Center
Advocacy and Education
Coordinator
Icburbank@nmhu.edu
(505) 454-3529

(505) 795-3665 (Crisis
number)

HU-CARES
www.nmhu.edu/prevention

Latasha Burbank, Center
Advocacy and Education
Coordinator
Icburbank@nmhu.edu
(505) 454-3529

(505) 795-3665 (Crisis
number)

HU-CARES
www.nmhu.edu/prevention

Latasha Burbank, Center
Advocacy and Education
Coordinator
Icburbank@nmhu.edu
(505) 454-3529

(505) 795-3665 (Crisis
number)

HU-CARES
www.nmhu.edu/prevention

Latasha Burbank, Center
Advocacy and Education
Coordinator
[cburbank@nmhu.edu
(505) 454-3529

(505) 795-3665 (Crisis
number)

HU-CARES
www.nmhu.edu/prevention

Latasha Burbank, Center
Advocacy and Education
Coordinator
Icburbank@nmhu.edu
(505) 454-3529

(505) 795-3665 (Crisis
number)

New Student Orientation

The Albuquerque
center conducts new
student orientation at
the beginning of the fall
semester.

Farmington Center
provides new student
orientations on one-on-one
basis. Please contact:
Gilbert Rivera, Director.
gdrivera@nmhu.edu
(505)566-3552

The Rio Rancho center
conducts new student
orientation at the
beginning of the fall
semester.

The Santa Fe center
conducts new student
orientation at the
beginning of fall semester.
Recording our orientation
Fall 17 for student access.

OS HelpDesk provides
support on basics of D2L
and Zoom.
eosonlinehelpdesk@nmhu.
edu

(877 )248-9854

or 505-426-2215
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Academic Advising and
Transfer Assistance

e Transfer analysis for
academic transcripts.

e Faculty advisers assist in
select courses to complete
your degree program.

Albuquerque

Transfer assistance:
Joanne Martinez
jmartinez@nmhu.edu
(505) 260-6181

Faculty adviser: By
appointment, phone,
Zoom, and email.

Farmington

Transfer assistance:
Eileen Salazar
Center Specialist
easalazar@nmhu.edu

Sharon Doom,

Center Specialist
sharondoom@nmbhu.edu
(505) 566-3552

Gilbert Rivera
Center Director
gdrivera@nmhu.edu
(505)566-3552

Faculty adviser: By
appointment, phone,
Zoom, and email
Faculty adviser: By
appointment, phone,
Zoom, and email.

Rio Rancho

Transfer assistance:

Laura LaCour-Johnson
Recruitment and Transfer
Specialist
lajohnson@nmhu.edu
(505) 8921-6915

Charley Ford,
Interim Center Manager

Faculty adviser: By
appointment, phone,
Zoom, and email
Faculty adviser: By
appointment, phone,
Zoom, and email.

Santa Fe

Transfer assistance:
Robert A. Anaya

Interim Center Manager
raanaya@nmhu.edu
505-426-2130

Faculty adviser: By
appointment, phone,
Zoom, and email.

Online

Faculty adviser: By
appointment, phone,
Zoom, and email.

Faculty Office Hours

All faculty teaching hold
regularly scheduled office
hours at the center, via
phone, or via Zoom, and
are also available by
appointment.

All faculty teaching hold
regularly scheduled office
hours at the center, via
phone, or via Zoom, and
are also available by
appointment.

All faculty teaching hold
regularly scheduled office
hours at the center, via
phone, or via Zoom, and
are also available by
appointment.

All faculty teaching hold
regularly scheduled office
hours at the center, via
phone, or via Zoom, and
are also available by
appointment.

All faculty teaching hold
regularly scheduled office
hours at the center, via
phone, or via Zoom, and
are also available by
appointment.

Counseling Services

* NMHU students have access
to counseling services via
the student clinic located
in Las Vegas or through
coordinated services at a
local community service
provider.

In coordination with HU
Cares there is a brochure
of community services
including counseling.

In coordination with HU
Cares there is a brochure
of community services
including counseling.

SJC Counseling Center*

counseling@
sanjuancollege.edu

505.566.3404.

In coordination with HU
Cares there is a brochure
of community services
including counseling.

In coordination with HU
Cares there is a brochure
of community services
including counseling.

In coordination with HU
Cares there is a brochure
of online and national
hotline services including
counseling.
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Albuquerque

Farmington

Rio Rancho

Santa Fe

Online

Information Technology
Services

e Technology Access
Account Access
Password Reset
MyNMHU
Desire2Learn
Email / Office 365
e Technical Support

o Technical Questions

o Report Technical Issues

o Software Install /

Updates

o Network & Wireless

o Computer/PC's

o Banner
e |T Security

o Report a Concern / Issue
e Technology Acquisitions
o Software

o Equipment

o Office Pro Plus installation

free to all students

O O 0O 0 Oo

One Stop / Single Point of
Contact

ITS Help Desk

Phone (505) 454-3496
itshelpdesk@nmhu.edu
www.nmhu.edu/
information-technology-
services/

<<See Information
Technology Services

On-site computer access:
3 computer labs, 22
computers, including a 12
computer laptop lab

<<See Information
Technology Services

On-site computer access; 1
lab, 7 computers

<<See Information
Technology Services

On-site computer access: 3
labs, 35 computers

<<See Information
Technology Services

On-site computer access: 3
labs, 52 computers, include
a 30 computer laptop lab

<<See Information
Technology Services

Campus Life Initiative

Dr. Kimberly J. Blea

Dean of Students
deanofstudents@nmhu.edu
(505) 454-3020

Each center has its own
budget to put on campus
life events at the center

or in the local community.
Center students are

also given tickets and
transportation to Las Vegas
campus events.

Dr. Cristina Duran, Dean
duranc@nmhu.edu
(505)260-6183

Each center has its own
budget to put on campus
life events at the center

or in the local community.
Center students are

also given tickets and
transportation to Las Vegas
campus events.

Gilbert Rivera
Center Director
gdrivera@nmhu.edu
(505)566-3552

Each center has its own
budget to put on campus
life events at the center

or in the local community.
Center students are

also given tickets and
transportation to Las Vegas
campus events.

Charley Ford,

Interim Center Manager
clford@nmhu.edu

(505) 891-6910

Each center has its own
budget to put on campus
life events at the center

or in the local community.
Center students are

also given tickets and
transportation to Las Vegas
campus events.

Robert A. Anaya,
Interim Center Manager
raanaya@nmhu.edu
(505) 426-2130

Online students have
access to all campus life
events.

Dr. Kimberly J. Blea
Dean of Students

E-mail: deanofstudents@
nmhu.edu

(505)454-3020
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Student Clubs and
Organizations

Margaret Gonzales-
Apodaca

Director of Campus Life
marggonzales@nmhu.edu
(505) 454-3495

Albuquerque

Students can and have
chartered clubs at the
Centers, and Center
students can join any
campus club.

Farmington

Students can and have
chartered clubs at the
Centers, and Center
students can join any
campus club.

San Juan College Student
Activities Center*
505-566-3403
getinvolved@
sanjuancollege.edu

Rio Rancho

Students can and have
chartered clubs at the
Centers, and Center
students can join any
campus club.

Santa Fe

Students can and have
chartered clubs at the
Centers, and Center
students can join any
campus club.

Online

Students can and have
chartered clubs at the
Centers, and Center
students can join any
campus club.

Alumni Support

Theresa M. Law,
Vice-President of
Advancement
(505) 454-3198
tlaw@nmhu.edu

Joint student-alumni events
in center communities,
welcome of graduating
students by alumni board
at center commencement,
recruitment of center
graduates for specific

seats on alumni board, and
engagement with students
by alumni board.

Joint student-alumni events
in center communities,
welcome of graduating
students by alumni board
at center commencement,
recruitment of center
graduates for specific

seats on alumni board, and
engagement with students
by alumni board.

Joint student-alumni events
in center communities,
welcome of graduating
students by alumni board
at center commencement,
recruitment of center
graduates for specific

seats on alumni board, and
engagement with students
by alumni board.

Joint student-alumni events
in center communities,
welcome of graduating
students by alumni board
at center commencement,
recruitment of center
graduates for specific

seats on alumni board, and
engagement with students
by alumni board.

Joint student-alumni events
in center communities,
welcome of graduating
students by alumni board
at center commencement,
recruitment of center
graduates for specific

seats on alumni board, and
engagement with students
by alumni board.

Accessibility Services

David Esquibel
Accessibility/Testing
Coordinator

(505) 454-3252
desquibel@nmhu.edu

Students at the centers are
served in the same manner
for accommodations as the
Las Vegas based students.
The process is the same for
all students in all delivery
modes.

Students at the centers are
served in the same manner
for accommodations as the
Las Vegas based students.
The process is the same for
all students in all delivery
modes.

Students at the centers are
served in the same manner
for accommodations as the
Las Vegas based students.
The process is the same for
all students in all delivery
modes.

Students at the centers are
served in the same manner
for accommodations as the
Las Vegas based students.
The process is the same for
all students in all delivery
modes.

Online students are served
in the same manner for
accommodations as the
Las Vegas based students.
The process is the same for
all students in all delivery
modes.

*Through MOU with
San Juan College.




