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(505)566-3552

WE’RE HERE FOR YOU

At New Mexico Highlands University, 
your success is our number one goal. 

That’s why the Farmington Center offers 
you a wide variety of services to get 
you on the path to success from the 
very start. Whether you need assistance 
with your financial aid, career search, 
scholarships or more, we’re here to help. 

UN IVERSITY

More student services online at
www.nmhu.edu/Farmington
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Registration and Financial Aid
New Student Orientation
Farmington Center provides new student orientations on one-
on-one basis. Contact Gilbert Rivera at gdrivera@nmhu.edu or 
(505)566-3552.

Registrar’s Office
• Registration and Add/Drop • Transcripts
• Degree checks and graduation 

Main Office: 
(505) 454-3438 • registrar@nmhu.edu

Farmington contact: 
Eileen Salazar or Sharon Doom
(505) 566-3552 • Farmington@nmhu.edu

Online
www.nmhu.edu/office-of-the-registrar

Business Office
• Pay bills • Clear account holds • Student accounts receivable

Main Office: 
(505) 454-3444 • SAR@nmhu.edu

Farmington contact: 
Eileen Salazar or Sharon Doom
(505) 566-3552 • Farmington@nmhu.edu

Online
www.nmhu.edu/campus-services/business-office

Financial Aid/Scholarships
• Financial aid questions • Scholarship opportunities
• Financial aid forms (FAFSA)

Main Office: 
(505) 454-3318 • financialaid@nmhu.edu

Farmington contact: 
Eileen Salazar or Sharon Doom
(505) 566-3552 • Farmington@nmhu.edu 

Online
www.nmhu.edu/financial-aid

Veterans Certifying Official
• VA requires veterans have applications for payment verified 
by the institution.
Ms. Andrea Crespin
arcrespin@nmhu.edu (505) 454-3424

Advising and Tutoring
Transfer Advisement and Assistance
Farmington contact: 
Eileen Salazar or Sharon Doom
(505) 566-3552 • Farmington@nmhu.edu

Degree Audit
• Provides access to degree programs and program of study.

Log-in to https://banweb.nmhu.edu/ then click student, then 
click Degree Audit.

Faculty Office Hours
All faculty teaching hold regularly scheduled office hours at 
the center, via phone, or via Zoom, and are also available by 
appointment.

Library Resources
Dedicated full-time library staff for campus centers on the web 
at www.nmhu.edu/library/distance-education-library-services.

San Juan College Library*: www.sanjuancollege.edu/learning/
departments/library • 505-566-3249.

Tutoring via NetTutor
(24/7 online services)
nmhu.desire2learn.com/d2l/home

Writing Center and Writing Support
Writing Center Tutoring via Zoom
www.nmhu.edu/writing-center/

San Juan College Writing Center* 
www.sanjuancollege.edu/student-success-center/programs/
tutoring-center/writing-tutoring-center • 505-566-3117 
tutoringcenter@sanjuancollege.edu

Turnitin Software available to students in D2L.

Counseling Services
HU-CARES
Advocacy services and prevention education for interpersonal 
violence, suicide, mental health well-being, etc. Provides 
referrals for community resources. Program orientation online 
for all incoming students.

Main Office: 
lcburbank@nmhu.edu
(505) 454-3529
(505) 795-3665 (Crisis number)

Online:
www.nmhu.edu/prevention

San Juan College Counseling Center* 
www.sanjuancollege.edu/student-services/departments/
advising-and-counseling-center/counseling-center/ 
505.566.3404 counseling@sanjuancollege.edu

Other Student Services
Accessibility Services
Students at the Centers are served in the same manner for 
accommodations as the Las Vegas based students. The process 

is the same for all students in all delivery modes. 
Main Office: 
(505) 454-3252 • desquibel@nmhu.edu

Career Services Center
• Job Search strategies/videos • Resumes and cover letters 
• Job Interview preparation • LinkedIn profile development
• Internship resources and postings • Employment postings
• Employer recruiting information sessions • Virtual career fairs 
• Graduate school personal statements and essays

Main Office: 
(505) 454-3048 • careerservices@nmhu.edu

Online: 
All services, resources, and virtual career fairs/events are 
available online at www.nmhu.edu/careerservices

Student Clubs and Organizations
Students can and have chartered clubs at the Centers, and 
Center students can join any campus club.

Main Office: 
(505) 454-3495 • marggonzales@nmhu.edu

San Juan College Student Activities Center
www.sanjuancollege.edu/student-services/departments/
student-activities/clubs 
505-566-3403  getinvolved@sanjuancollege.edu

Technology
Educational Outreach Services
• Assistance and training on how to use Highlands’ online 
course system Desire2Learn.

Help Desk: 
eosonlinehelpdesk@nmhu.edu
(877) 248-9854 or (505) 426-2215

Information Technology Services
Access
• Account Access • Password Reset • Desire2Learn 
• Email / Office 365 
Technical Support
• Technical Questions • Report Technical Issues • Software 
Install / Updates • Network & Wireless • Computer / PCs • 
Banner 
IT Security
• Report a Concern / Issue
Technology Acquisitions
• Software

* Through MOU with San Juan College
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