[bookmark: _GoBack]

NEW MEXICO HIGHLANDS UNIVERSITY






[image: ]




















COVID- 19 Residential Hall/Apartment
Continuity Safety Plan
Spring 2021





The University welcomes back residential students for Academic Year 2020-2021 and remains committed to community building within a safe and vibrant living and learning environment. The University aims to keep campus open for distance delivery and limited in-person instruction while protecting the health and safety of our community and minimizing the potential spread of disease within our community.  As a Resident residing on the University’s campus, the 2019 Novel Coronavirus, contagious viruses, or similar public health crisis (“COVID” or “Illness”) will impact your housing experience.  It is incumbent upon all of our community members, including you as an On-Campus Housing Resident, to mitigate the spread of Illness and keep our community as healthy and safe as possible.  The following policies, procedures and guidelines are incorporated into your Contact Terms and Conditions and are applicable to all Residents.   
All members of the University community must act in a manner that demonstrates respect and consideration for the health and safety of all community members. All Residents are prohibited from creating a health or safety hazard within On-Campus Housing.  As always, the University will endeavor to update you with timely information about specific health and safety guidance important for our Residents.  Please note that additional requirements for students and Residents relating to Illness are continuously updated and will be published by The University, on its website https://www.nmhu.edu/coronavirus-covid-19-information/.   These additional requirements apply to you as both a Resident and a student and comprise a material part of your Contract Terms and Conditions required to keep yourself informed of all current guidance as it is updated and to follow any other guidance provided by the University relating to Illness while on campus and while off-campus.   
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[bookmark: _Toc46759450]MOVE-IN 
· Due to the pandemic, the move-in process will limit the number of people in each residence hall and unit and hopefully reduce interactions between residents.
· Students will need to arrive, check-in, and move-in to their assigned space during their assigned time block. We will have four time-blocks during the move-in days allocated (which are outlined below):  8A-10A, 10A-12P, 1P-3P, 3P-5P
· The number of residents allowed to move-in per time slot will be determined by each building’s capacity.
· Out-of-State students will be invited to move-in early to allow for a 14-day travel quarantine. Period prior to the beginning of the spring 2021 semester. Returning residents will be issued their spring 2021 key prior to departure at the culmination of the fall 2020 semester. New out-of-state residents will be assigned a check-in timeslot between Monday, January 4 and Wednesday, January 6. We are allowing out-of-state students to return early enough that they can immediately begin their self-monitoring period within the residence halls.
· New and returning students from within New Mexico, who have not left the state, will be allowed to move-in beginning January 15. 
· Students will be notified via their NMHU email what their assigned move in timeslot will be. Any student not able to move-in during their assigned timeslot, may email housing@nmhu.edu to request a different 2-hour time slot. A Housing and Student Conduct representative will assist you with rescheduling. 
[bookmark: _Toc46759451]MOVE-IN HELPERS  
· Residents will only be permitted ONE (1) person to assist them with moving their belongings into the building. At the end of your move-in window, all non-residents must leave the residence halls. 
· The one person who is assisting you move in will also be expected to wear a face covering in accordance with state health orders and campus policies. If they are not willing to wear a face covering, they will not be allowed in the building with you. 
· During move-in, we ask that people be exceptionally conscious of maintaining a considerable amount of physical distance between families and that everyone wash or sanitize their hands a few times throughout the move-in process.
[bookmark: _Toc46759452]CHECK-IN PROCEDURES 
· Please proceed to your assigned residence hall.
· If there is a line, please wait in line while maintaining 6 ft. between those in front and in back of you. There will be markings on the ground to show appropriate distance.
· A residential staff member will provide you with your key, a welcome packet and Room Inventory Form
[bookmark: _Toc46759453]REQUIRED 14 DAY TRAVEL QUARANTINE PERIOD for all Out-of-state STUDENTS 
Governor Michelle Lujan Grisham has ordered a 14-day travel quarantine for visitors to New Mexico. Our residence hall opening plan is in alignment with the governor’s order. Since the is a very fluid situation, there may be changes as the semester progresses.  We ask for your patience and cooperation in adhering to all public health requirements.
We recommend self-monitoring and self-quarantining while at home BEFORE traveling to New Mexico for added safety. However, self-isolating before coming to New Mexico does not decrease the 14-day self-monitoring, it is added safety for you and others.  
It does not matter if you have been tested before you arrive, you must follow these instructions. In the event that we do have students who test positive for COVID-19, we have set aside empty rooms for isolation/quarantine. 
Campus Housing Students arriving from out-of-state locations are required to limit interactions and self-monitor for 14 days. During this time, students in our residence halls must restrict personal interactions on campus.  Students not abiding by these rules are subject to disciplinary proceedings under the Student Code of Conduct. 
[bookmark: _Toc46759454]WHAT TO BRING 
The fewer items you bring with you to campus, the less there will be for you to manage during the pandemic.  Our goal is to complete the semester without incident. However, there is no guarantee that will happen. Therefore we encourage you to bring only what you need in case the halls have to close unexpectedly this year.  We recommend that you only bring with you what you can successfully move out on your own with very short notice. Should we need to close, you will have a very limited timeline to exit the halls. Though you were able to have assistance moving in, the likelihood of additional help is not likely and you will need to manage on your own. 
[bookmark: _Toc46759455]PUBLIC HEALTH  
GUIDING PRINCIPLES  
The more an individual interacts with others, and the longer that interaction, the higher the risk of COVID-19 spread. The risk of COVID-19 spread increases in residential/apartments (i.e., on-campus housing) settings as follows:    
	· 
	Lowest Risk: 
	Residence halls are closed, where feasible.

	· 
	More Risk: 
	Residence halls are open at lower capacity and shared spaces are closed (e.g., kitchens, common areas).

	· 
	Highest Risk: 
	Residence halls are open at full capacity including shared spaces (e.g., kitchens, common areas).



COVID-19 is mostly spread by respiratory droplets released when people talk, cough, or sneeze. It is thought that the virus may spread to hands from a contaminated surface and then to the nose or mouth, causing infection. Therefore, personal prevention practices such as wearing a mask or face covering, handwashing, and staying home when sick helps mitigate transmission of the virus.
[bookmark: _Toc46759456]COMMON AREAS & PUBLIC SPACES
In residential buildings, face coverings are required prior to entering any common area, including those listed below.  Violations may result in a referral to the Emergency Operations Center (EOC) and/or the Dean of Students for disciplinary measures such as immediate removal from NMHU housing.  
· Lobbies
· Hallways
· Elevators
· Stairwells
· Dining areas (in use)
· Laundry rooms
· Parking lots
· Walkways
· Yards and other outdoor common areas
· Game Room and other indoor common areas
The City of Las Vegas also requires that face coverings be worn in all public places and businesses, and applies to everyone over the age of five years old, with exceptions in alignment with guidelines provided by the Centers for Disease Control or New Mexico Department of Public Health.  Those who violate the Emergency Order may also be subject to a fine.

[bookmark: _Toc46759457]MAINTAINING HEALTHY ENVIRONMENTS
You will notice some instructions for how you navigate the halls that have not previously been there. You may see stairwells and hallways limited to single direction of traffic, limits on the number of people in an elevator, signs reminding you of the need for masks, reminders on physical distancing, demarcation on the floor to maintain physical distancing, and clear plexiglass or other plastic barriers in service areas. As recommendations and best practices emerge, NMHU will work to incorporate those into the residence hall space. 
The usage of common area space will be heavily restricted throughout the fall; the ability to use these spaces will be in accordance with local, state, federal, and University thresholds for in-person interactions. To begin the semester, students should plan that common spaces within the residence halls will either be closed entirely or will have very limited use requirements that must be followed. 

[bookmark: _Toc46759458]CLEANING AND DISINFECTING SURFACES AND EQUIPMENT
· Residents should develop a schedule for increased, routine cleaning and disinfection.
· Clean and disinfect frequently touched surfaces (e.g., door handles, sink handles, appliances, hand railings, bathroom surfaces, dining tables) within units at least daily or between use as much as possible. Use of shared objects (e.g., lab equipment, computer equipment, desks) should be limited when possible, or cleaned between use.
· The sharing of items that are difficult to clean or disinfect is discouraged. 
· Avoid sharing electronic devices, books, pens, and other learning aids.
· Ensure safe and correct use and storage of cleaners and disinfectants including storing products securely. Use products that meet EPA disinfection criteria.
· Keep personal items (e.g., cell phones, other electronics) and personal work and living spaces clean. Use disinfectant to wipe down all shared objects and surfaces before use.
· Ensure there is adequate ventilation when using cleaning products to prevent inhaling toxic fumes.
[bookmark: _Toc46759459]VENTILATION
· Ventilation is encouraged through the circulation of outdoor air as much as possible, for example by opening windows and doors. Do not open windows and doors if doing so poses a safety or health risk (e.g., risk of falling, triggering asthma symptoms).
[bookmark: _Toc46759460]COMMUNAL SPACES
· Shared spaces such as game rooms, exercise rooms, and lounges should be avoided during peak hours. Should it become evident that appropriate social distancing measures are not being observed, residents will be asked to do one of the following:
· increase space to an acceptable social distance,
· residents not utilizing the equipment will be asked to vacate the area,
· stagger use 
[bookmark: _Toc46759461]HEALTH AND SAFETY GUIDELINES
All members of the University community must act in a manner that demonstrates respect and consideration for the health and safety of all community members. All Residents are prohibited from creating a health or safety hazard within On-Campus Housing.  As always, the University will endeavor to update you with timely information about specific health and safety guidance important for our Residents.  Please note that additional requirements for students and Residents relating to Illness are continuously updated and will be published by The University, on its website https://www.nmhu.edu/coronavirus-covid-19-information/.   These additional requirements apply to you as both a Resident and a student and comprise a material part of your Contract Terms and Conditions required to keep yourself informed of all current guidance as it is updated and to follow any other guidance provided by the University relating to Illness while on campus and while off-campus.   
[bookmark: _Toc46759462]COMPLIANCE with HEALTH and SAFETY GUIDELINES.  
Residents are required to comply with all health and safety laws, orders, ordinances, policies, regulations, and guidance adopted by the University as it relates to COVID-19, AND all policies contained in the Living on Campus Guidelines, and the NMHU Student Code of Conduct.  This guidance may evolve as circumstances warrant  and may include requirements pertaining to social/physical distancing, limitations or restrictions on guests and visitors in On-Campus Housing, limitations on gatherings, wearing a face covering or other personal protective equipment, diagnostic and surveillance testing or screening, cooperation with contact tracing, disinfection protocols, and quarantine/isolation requirements (including before or upon arrival to campus or at any time during Resident’s Term), or quarantine/isolation requirements imposed following travel.
Adherence to the Health and Safety Guidelines applies to all residents, guests, and visitors, and extends to all aspects of residential living including bedrooms, bathrooms, lounges, computer rooms, courtyards and other common spaces.

[bookmark: _Toc46759463]REMOVAL FROM ON-CAMPUS HOUSING
[bookmark: _Hlk45018049]The University may require Residents to leave University housing in the event that the University determines that occupation of On-Campus Housing poses a health or safety risk.  If the University or its representatives determines that Resident is creating a health or safety hazard or otherwise failing to comply, the University, Housing and Student Conduct (HSC), or the Dean of Students Office may terminate Resident’s Housing and Meal Plan Contract and require a Resident’s immediate removal from On Campus Housing if their continued presence poses a health or safety risk for community members.  No termination of the Resident’s Housing and Meal Plan Contract in accordance with this section shall relieve the Resident of Resident’s obligations and liability under the Contract Terms and Conditions and such liabilities and obligations shall survive any termination of Contract.   
[bookmark: _Toc46759464]EMERGENCY BUILDING EVACUATION 
[bookmark: _Toc46759465]BUILDING EVACUATION PROCEDURE
NMHU’s Environmental Health and Safety (EHS) Office would like to remind you that in the unlikely event of a fire or building evacuation, please follow the evacuation procedures that you have learned during regular fire drill procedures.  However, due to the current COVID-19 public health emergency, and according to guidance for physical distancing by the Center for Disease Control and Prevention (CDC), it may not be possible to gather together in the designated assembly area for your building.  It is most important that you move away from the building and remain at least 6 feet away from each other.  Please observe the following updates to the building evacuation procedure: 
· Maintain a safe distance from others while evacuating the building, CDC suggests maintaining at least 6 feet distance from others.
· Avoid taking the elevator.
· Go to the designated assembly locations for your building (indoor or outdoor).  If the space is too crowded, please move away and maintain at least 6 feet from other residents.
· Do not stand in front of the building entrance.  Firefighters require easy access to the building.
· Do not stay in the building. If there is inclement weather, take shelter in nearby buildings wherever possible and maintain proper distance.
· Once first responders (NMHU Police or NMHU Fire Safety or Las Vegas Fire Department) give the ‘all clear’ to return to your room, ensure to keep 6 feet away from other residents.

[bookmark: _Toc46759466]MAINTAINING HEALTHY OPERATIONS 
[bookmark: _Toc46759467]GUESTS, GATHERING & VIRTUAL COMMUNICATION
· Guests, will not be permitted in the residence halls at any time. 
· Guests are any person who is not assigned to live in the specific residence hall. 
· Residents may only congregate or socialize, while maintaining social distancing and face coverings, in the residence halls with students who live in their specific assigned residence hall. 
· Students are only permitted to be present in the residence hall to which they are assigned.
· Students are only permitted to have one other person in their room at any time throughout the semester. 
· Suite style halls may only have 2 additional persons present in the suite at any time. 
· All persons present in any given room must all live in the residence hall. 
· All residents must abide by current group-size limits set by the state and university.
· Overnight guests are prohibited. 
· Violators at a minimum should expect to lose visitation privileges for a specified amount of time. Should the violations continue, the ability to remain in residence will be evaluated by HSC, Dean of Students and EOC with the possibility of the resident’s contracts being cancelled. All will be required to vacate university housing.
· When necessary, all disciplinary meetings shall be held virtually or with tele-conference calls.
· Housing and Student Conduct and other university staff, or emergency personnel with a legitimate business, may enter any of the residence halls, provided they are wearing appropriate face coverings.    
[bookmark: _Toc46759468]REPORTING AND MONITORING    
Resident agrees to self-report to University if showing symptoms of Illness which include:
· Fever or chills
· Cough
· Shortness of breath or difficulty breathing
· Fatigue
· Muscle or body aches
· Headache
· New loss of taste or smell
· Sore throat
· Congestion or runny nose
· Nausea or vomiting
· Diarrhea

An up to date list of symptoms can be found at https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
Residents must also self-report receiving a diagnosis of Illness or any known exposure to a person diagnosed with Illness or displaying symptoms of Illness in order to keep other students, residents, faculty, and staff safe.  All Resident self-reporting will be made through the RAVE Guardian App (more information on enrolling in the RAVE Guardian App will be provided through NMHU student email).
Resident acknowledges, agrees and consents to testing or screening for Illness as may be requested or required by the Health and Safety Guidelines and further agrees to provide testing and screening results to University or public health authorities if requested. Finally, Resident shall cooperate fully with any contact tracing or other similar efforts that may be required by the circumstances. 
[bookmark: _Toc46759469]ISOLATION AND QUARANTINE
Resident agrees that if Resident or a roommate/suitemate/apartment-mate or other individual Resident has come into contact with, is diagnosed with or displays symptoms associated with Illness, Resident agrees to comply with University direction and will follow guidance provided by the University and/or health officials, which may include testing, screening, quarantining or isolating in place for fourteen (14) days, and reassignment to a housing unit designated and appropriate for quarantine or isolation. Residents are required to comply with requests from the University for reassignment from their assigned space due to their Illness or another individual’s Illness or any other public health emergency.  Failure to do so is a violation of the Contract Terms and Conditions and may subject a Resident to emergency removal from their assigned Unit and/or to termination of their Housing and Meal Plan Contract or Apartment Contract.
Not all On-Campus Housing residential rooms or halls are appropriate for self-quarantine or self-isolation, and in those situations where a Resident is recommended to self-quarantine or self-isolate, Residents may not be permitted to continue residing in their Unit and will be provided alternative housing arrangements as needed and as available. Removal from On-Campus Housing to isolate or quarantine does not constitute a termination of a Resident’s Contract. 
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· The Public Health Order requires all persons in New Mexico to wear a face covering anytime they are not eating or drinking. 
· All residents are required to wear face coverings, except when in their own bedroom, all residents are required to wear face coverings anytime they are outside of their assigned bed-space. 
· In traditional residence hall (Connor and Melody) a bed-space is the bedroom the resident occupies. 
· In suite style halls, and apartments, bed-spaces are the individual rooms within the suite or apartment, therefore the requirement for wearing face coverings includes the kitchen and living rooms.
For students who believe wearing a face covering will pose an undue burden based on a documented disability, please contact Accessibility Services to request a reasonable accommodation.


· In the instance that any NMHU staff must enter the individual student apartments or rooms, students will be required to wear a face covering while the NMHU staff is present.  Students who do not wear a face covering in the residence halls will be addressed through the residential conduct process; but may also be subject to additional disciplinary proceedings under the Student Code of Conduct, through the Dean of Students office and EOC.
[bookmark: _Toc46759471]TRAVEL DURING THE SEMESTER
New Mexico currently requires those who travel out of the state to quarantine for 14 days upon return. NMHU will observe ALL COVID-19 Public Health requirements.  Therefore, students are strongly encouraged to NOT travel out of the state for the duration of the semester.
[bookmark: _Toc46759472]CLEANING AND DISINFECTING RESTROOMS
NMHU plans to clean shared spaces in accordance with information available from the Centers for Disease Control and Prevention (CDC) or per direction from NMHU Environmental Health and Safety. NMHU uses cleaning chemicals aligned with CDC specifications for sanitization and effective reduction of many viruses and bacteria within the residence hall.
· Restrooms in Connor and North Kennedy halls will be disinfected multiple times daily and fully cleaned once daily.  Cleaning supplies will be provided in the restrooms for students to use to wipe down spaces. 
· Restrooms in Melody Hall will be disinfected daily and residents will be provided with cleaning supplies to disinfect hard surfaces they touch before and after use. 
· Residents living in the Suite Style Residence Hall and Campus Apartments, will be responsible for maintaining the cleanliness of their in-unit restroom. 
· Within common areas, such as laundry rooms and restrooms, where possible NMHU will install physical barriers or take other actions, such as signage to encourage appropriate physical distancing between students.
[bookmark: _Toc41464787]
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[bookmark: _Toc46759474]QUARANTINE AND ISOLATION SPACE
Quarantine and Isolation Definitions
Isolation and quarantine help protect the public by preventing exposure to people who have or may have a contagious disease.
· Isolation separates sick people with a contagious disease from people who are not sick.
· Quarantine separates and restricts the movement of people who were exposed to a contagious disease to see if they become sick. Source: https://www.cdc.gov/quarantine/index.html  

NMHU has designated a residential area to serve as space for students in need of quarantine due to exposure risk (not for travel related quarantine) and for those in need of isolation due to contracting COVID-19. However, the best place for quarantine or isolation is not in on-campus housing. If a resident can go home or elsewhere because they live locally or have family nearby, they should. If a resident does not live locally or have family nearby, then NMHU will work to try to accommodate them. 
NMHU cannot guarantee a space for all. Space will be limited and only available for residents who currently live in on-campus housing, are enrolled in classes, and are well enough to be on their own (as determined by a medical professional). Students who need medical attention that cannot be delivered remotely should be hospitalized or make other arrangements.

[bookmark: _Toc46759475]TESTING POSITIVE FOR COVID-19
· A resident who tests positive for COVID-19 will be directed to self-isolate away from campus if possible.
· Resident students with COVID-19 symptoms (such as fever, cough, or shortness of breath), who are sick should go home or to a healthcare facility, depending on how severe their symptoms are, and follow CDC Guidance for caring for oneself and others who are sick.
· NMHU has designated isolation/quarantine rooms, to separate anyone who has COVID-19 symptoms or tests positive but does not have symptoms. 
· The resident student should arrange transportation home, or to a healthcare facility. If you are calling an ambulance or bringing someone to the hospital, try to call first to alert them that the person may have COVID-19.
· If the resident does not have a residence away from campus, they will be directed to the NMHU isolation/quarantine rooms available on campus or at another location. This coordination will occur between the NMHU Emergency Operations Center and San Miguel Emergency Operations Center. 
· Meal service delivery will be arranged at the isolation location.
· Residents who test positive and are directed to care for themselves at home may return to campus when: 
· Deemed Recovered by the New Mexico Health Department or other qualified health provider. 
· NMHU will require a resident to provide documentation clearing his or her return to campus. 
· The Emergency Operations Center (COVID-19 Incident Management Team) will make the final decision on residents returning to campus who fall under these criteria.
NMHU Emergency Operations Center (EOC), and the San Miguel Emergency Operations Center will coordinate the use of the quarantine and isolation space.  At the direction of EOC or other medical professionals, NMHU may require a student to move into the quarantine or isolation space and remain there until medically cleared to return to their original space. Students will be expected to follow all additional requirements of isolation or quarantine. Students who are found to have failed to follow the requirements of isolation and quarantine will likely have their Housing and Meal Plan Contract terminated and will no longer be permitted to remain in campus housing.



[bookmark: _Toc46759476]SODEXO FOOD SERVICE: health + safety – NMHU: resident dining cleaning | sanitizing | disinfecting| sterilizing
Upon re-opening, there will be no self-service in any venue; Cowboy Cafe dining hall, Purple Brew, Wild Wayne's C-Store, catering, beverage stations, etc.
[bookmark: _Toc46759477]COWBOY CAFE DINING HALL
· Clean and sanitize serving tables every 30 minutes, before starting, and at the end of distributions.
· Disinfect, rinse, and sanitize serving tables if touched with hands or exposed to respiratory droplets.
· Implement procedures to ensure tabletops, including community tables and chairs, are cleaned and disinfected after each guest using single-use wipes or spray bottles with single-use towels on all FOH surfaces. 
· Ex. Use disposable sign placed on table stating "table is ready" or "cleaned and sanitized" with the request that the guest dispose of the sign as they leave. The designated employee will then know to clean and disinfect any table without a sign and afterward, will subsequently place a new sign. Table will have table tent with directions.
· Ensure 6' social distancing with modified floor plan, signage and directions, single entry and exits points through west doors, single serve station with beverages, salads, desserts, dressings, and condiments. 
· Configure dining room seating to ensure social distancing
· A one-way system for customers entering and exiting using 6 foot spacing.
· Use signage, floor markings, and stanchions to facilitate traffic flow and reinforce social distancing, particularly in the most crowded areas, such as serving counters and cash registers. 
· Dining hall hours will be extended to accommodate social distancing protocol.
· Elimination of all self-serve stations. Beverages, salads, desserts, dressings, and condiments will be served by a Sodexo team member. 
· Disposables will be utilized for all service: to-go, plates, cups/lids, bowls/lids, individually wrapped flatware sets that include salt and pepper. 
· Hot line will serve menu of the day, including pizza and soup. 
· Grill will provide hamburgers, cheeseburgers, and grilled cheese. No individual orders will be taken in order to maintain social distancing protocol and traffic flow. 
· Beverages will include pre-poured fountain drinks, water, juice, and milk. 
· Delivery service will be available for students who are in isolation/quarantine in the residence halls. Additional delivery options will be up for discussion after initial recommendation. 
· Community lunch will be eliminated for the fall semester to ensure NMHU students, faculty, and staff can be taken care of safely and efficiently. 

[bookmark: _Toc46759478]TRAINING 
Residents will be required to participate in COVID-19 Student Safety Training.  The training is self-paced, approximately 1.5 hours, and is available through your Brightspace account.  The training must be completed before the semester starts. 

[bookmark: _Toc46759479]CONTRACTUAL OBLIGATIONS & ADDENDUM
All students who have been assigned a room will have a 2020-2021 Housing and Meal Plan Contract & Addendum made available to them via email to their NMHU issued email address.
· Before students can complete their move-in, they will be required to review and agree to the terms of the Addendum. 
· Students who indicate they do not agree to the Addendum will have their contract administratively cancelled at no cost. 
· Students who do not agree to the Addendum will not have housing with NMHU for this fall. 
· Any student who does not complete the Addendum by Friday, August 14, 2020, will have their housing contract administratively terminated and will not be charged the cancellation fee.
[bookmark: _Toc46759480]FINANCIAL ADJUSTMENTS DUE TO CLOSURE
In the unfortunate event that NMHU may have to close the residence halls for a portion of the fall semester, NMHU will make a determination based on all available information, if credit adjustments will be made to student accounts. Any partial, intermittent, or early semester closures may result in a credit for the next semester’s housing and meal plan charges. The amount of the credit will be calculated on a daily or meal rate less days or meals used, and the decision regarding the credit amount will not be made until the full details of the closure are outlined. Students receiving room or meals waivers are not eligible for that portion of the credit. Also, all and any potential credits would be subject to discounts for scholarship, financial aid, and merit and/or grant aid including athletic housing awards. NMHU will not be providing refunds to students unless their student account is paid in full. Students who do not return to the halls for the next semester may forfeit the credit generated by the closure and may be subject to the applicable contract release or no-show fees, as appropriate to the situation.

























[bookmark: _Toc46759481]Appendix A: COVID-19

[bookmark: _Toc46759482]WHAT IS COVID-19? 
The novel coronavirus, COVID-19 is one of seven types of known human coronaviruses. COVID-19, like the MERS and SARS coronaviruses, likely evolved from a virus previously found in animals. The remaining known coronaviruses cause a significant percentage of colds in adults and children, and these are not a serious threat for otherwise healthy adults. Patients with confirmed COVID-19 infection have reportedly had mild to severe respiratory illness with symptoms such as fever, cough, and shortness of breath. According to the U.S. Department of Health and Human Services/Centers for Disease Control and Prevention (“CDC”), Chinese authorities identified an outbreak caused by a novel—or new—coronavirus. The virus can cause mild to severe respiratory illness.  The outbreak began in Wuhan, Hubei Province, China, and has spread to a growing number of other countries—including the United States. 

[bookmark: _Toc46759483]HOW IS COVID-19 SPREAD? 
COVID-19, like other viruses, can spread between people. Infected people can spread COVID-19 through their respiratory secretions, especially when they cough or sneeze. According to the CDC, spread from person-to-person is most likely among close contacts (about 6 feet). Person-to-person spread is thought to occur mainly via respiratory droplets produced when an infected person coughs or sneezes, like influenza and other respiratory pathogens. These droplets can land in the mouths or noses of people who are nearby or possibly be inhaled into the lungs. It is currently unclear if a person can get COVID-19 by touching a surface or object that has the virus on it and then touching their own mouth, nose, or possibly their eyes. In assessing potential hazards, employers should consider whether their workers may encounter someone infected with COVID-19 in the course of their duties. Employers should also determine if workers could be exposed to environments (e.g., worksites) or materials (e.g., laboratory samples, waste) contaminated with the virus. Depending on the work setting, employers may also rely on identification of sick individuals who have signs, symptoms, and/or a history of travel to COVID-19-affected areas that indicate potential infection with the virus, in order to help identify exposure risks for workers and implement appropriate control measures. There is much more to learn about the transmissibility, severity, and other features associated with COVID-19, and investigations are ongoing.







[bookmark: _Toc46759484]ADDENDUM TO ON-CAMPUS (RESIDENCE HALLS) AND MEAL PLAN AGREEMENT ACADEMIC YEAR 2020-2021 COVID AND PUBLIC HEALTH-INFORMED POLICIES 
This Addendum (“Addendum”) to the On-Campus Housing (Residence Halls) and Meal Plan Contract for Academic Year 2020-2021 is effective when signed by Resident and shall continue for the period that the Resident utilizes On-Campus Housing.  This Addendum contains additional terms applicable to you as a Resident in On-Campus Housing, and is fully incorporated into Resident’s Terms and Conditions as if fully set forth therein. By signing this Addendum, accepting your housing assignment, or commencing to occupy an On-Campus Housing Unit, you agree you have read and are bound by the Addendum as well as the Contract Terms and Conditions and acknowledges that the start and end dates for On-Campus Housing and Meal Plan may be adjusted by New Mexico Highlands University in its discretion, or to conform with adjustments to the University’s academic calendar.
Please carefully review this Addendum and your Contract Terms and Conditions prior to accepting your assignment and/or moving into your housing assignment as it contains important policies and requirements to reside in On-Campus Housing for Academic Year 2020-21. In the event of a conflict between this Addendum and the remaining sections of the Contract Terms and Conditions, this Addendum will apply. 
The University welcomes back residential students for Academic Year 2020-2021 and remains committed to community building within a safe and vibrant living and learning environment. The University aims to keep campus open for distance delivery and limited in-person instruction while protecting the health and safety of our community and minimizing the potential spread of disease within our community.  As a Resident residing on the University’s campus, the 2019 Novel Coronavirus or similar public health crisis (“COVID” or “Illness”) will impact your housing experience.  It is incumbent upon all of our community members, including you as an On-Campus Housing Resident, to mitigate the spread of Illness and keep our community as healthy and safe as possible.  The following policies, procedures and guidelines are incorporated into your Contact Terms and Conditions and are applicable to all Residents.   

1. Health and Safety. 
a. General.
All members of the University community must act in a manner that demonstrates respect and consideration for the health and safety of all community members. All Residents are prohibited from creating a health or safety hazard within On-Campus Housing.  As always, the University will endeavor to update you with timely information about specific health and safety guidance important for our Residents.  Please note that additional requirements for students and Residents relating to Illness are continuously updated and will be published by The University, on its website https://www.nmhu.edu/coronavirus-covid-19-information/.   These additional requirements apply to you as both a Resident and a student and comprise a material part of your Contract Terms and Conditions required to keep yourself informed of all current guidance as it is updated and to follow any other guidance provided by the University relating to Illness while on campus and while off-campus.   

b. Compliance with Health and Safety Guidelines.  
Residents are required to comply with all health and safety laws, orders, ordinances, policies, regulations, and guidance adopted by the University as it relates to COVID-19, including this Addendum, the Living On Campus Guidelines, and the NMHU Student Code of Conduct (collectively herein the “Health and Safety Guidelines”).  This guidance may evolve as circumstances warrant  and may include requirements pertaining to social/physical distancing, limitations or restrictions on guests and visitors in On-Campus Housing, limitations on gatherings, wearing a face covering or other personal protective equipment, diagnostic and surveillance testing or screening such as temperature checks (including before or upon arrival to campus as well as access to testing while on-campus), cooperation with contact tracing, disinfection protocols, and quarantine/isolation requirements (including before or upon arrival to campus or at any time during Resident’s Term), or quarantine/isolation requirements imposed following travel. Adherence to the Health and Safety Guidelines applies to all residents, guests, and visitors, and extends to all aspects of residential living including bedrooms, bathrooms, community kitchens, lounges, computer rooms, courtyards and other common spaces.   
c. Removal from On-Campus Housing.
The University may require Residents to leave University housing in the event that the University determines that occupation of On-Campus Housing poses a health or safety risk.  If the University or its representatives determines that Resident is creating a health or safety hazard or otherwise failing to comply with any provision of this Addendum or any Health and Safety Guidelines, the University or the Dean of Students Office may terminate Resident’s Housing and Meal Plan Contract and require a Resident’s immediate removal from On Campus Housing if their continued presence poses a health or safety risk for community members.  No termination of the Resident’s Housing and Meal Plan Contract in accordance with this section shall relieve the Resident of Resident’s obligations and liability under the Contract Terms and Conditions and such liabilities and obligations shall survive any termination of Contract.   
2. Separation; Reporting; Screening.  
a. Reporting and Monitoring.  
Resident agrees to self-report to University if showing symptoms of Illness which include:
· Fever or chills
· Cough
· Shortness of breath or difficulty breathing
· Fatigue
· Muscle or body aches
· Headache
· New loss of taste or smell
· Sore throat
· Congestion or runny nose
· Nausea or vomiting
· Diarrhea
An up to date list of symptoms can be found at https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
Residents must also self-report receiving a diagnosis of Illness or any known exposure to a person diagnosed with Illness or displaying symptoms of Illness in order to keep other students, residents, faculty, and staff safe.  All Resident self-reporting will be made through the RAVE Guardian App (more information on enrolling in the RAVE Guardian App will be provided through NMHU student email).
Resident acknowledges, agrees and consents to testing or screening for Illness as may be requested or required by the Health and Safety Guidelines and further agrees to provide testing and screening results to University or public health authorities if requested. Finally, Resident shall cooperate fully with any contact tracing or other similar efforts that may be required by the circumstances. 
b. Isolation and Quarantine.  
Resident agrees that if Resident or a roommate/suitemate/apartment-mate or other individual Resident has come into contact with, is diagnosed with or displays symptoms associated with Illness, Resident agrees to comply with University direction and will follow guidance provided by the University and/or health officials, which may include testing, screening, quarantining or isolating in place for fourteen (14) days, and reassignment to a housing unit designated and appropriate for quarantine or isolation. Residents are required to comply with requests from the University for reassignment from their assigned space due to their Illness or another individual’s Illness or any other public health emergency.  Failure to do so is a violation of the Contract Terms and Conditions and may subject a Resident to emergency removal from their assigned Unit and/or to termination of their Housing and Meal Plan Contract or Apartment Contract in accordance with Section 1.c. of this Addendum. Not all On-Campus Housing residential rooms or halls are appropriate for self-quarantine or self-isolation, and in those situations where a Resident is recommended to self-quarantine or self-isolate, Residents may not be permitted to continue residing in their Unit and will be provided alternative housing arrangements as needed and as available. Removal from On-Campus Housing to isolate or quarantine does not constitute a termination of a Resident’s Contract. 

3. Testing.  
All Residents will be provided with a means to complete testing for COVID-19 through the Student Health Clinic, in accordance with Health and Safety Guidance.  By signing this addendum, accepting your assignment, or residing in On-Campus Housing, you agree that you may be required to submit to symptom checking or COVID-19 testing to access On-Campus Housing or utilize the University’s Meal Plan, and you agree to provide test and screening results to the University and notify the University if you receive a positive test result.
4. Dining Services. 
Dining service, including where and how it will be offered to Residents, is subject to the discretion of the University and its food service partner and may be modified from time to time to address public health concerns. The University may limit dining to carry-out, may limit the occupancy of dining halls, limit the amount of time Residents may remain within dining halls, or make other operational adjustments needed to address health and safety concerns. 
5. Cleaning. 
The University will continue to implement and modify cleaning protocols to address Illness in the interest of minimizing the spread of any disease, including Illness. The University will educate and inform Residents on appropriate cleaning protocols within their assigned spaces to reduce the spread of Illness within residence halls through varied communication methods. Residents must comply with enhanced cleaning and hygiene measures while in On-Campus Housing. 
6. De-Densifying Efforts. 
Residents are required to comply with any de-densifying efforts needed on campus due to Illness or any other public health emergency, including, but not limited to, the relocation of all or some residential students to alternative housing off-campus. Reassignment does not constitute a termination of a residential student’s housing contract.  
7. Termination. 
Upon reasonable notice, the University may be required to terminate your Housing and Meal Plan Contract due to public health emergency needs, including COVID-19 or other Illness, at which time an account adjustment may be considered for impacted Residents as appropriate and based on information available at that time.   

8. Assumption of Risk, Release, and Indemnity.  
a. Assumption of Risk. 
While the University remains committed to the public health and safety of its students, residents, and visitors, the University and Housing and Student Conduct cannot guarantee your health and safety. It is incumbent upon each Resident, after evaluating available information as well as the Resident’s own personal health and safety considerations, to make Resident’s own decision whether to reside in On-Campus Housing at this time. Resident acknowledges that, by residing in On-Campus Housing, Resident may be exposed to risks that could result in illness, including contagious virus, personal injury, or death. Resident acknowledges and understands, that by residing in On-Campus Housing, Resident accepts and assumes all risks associated with communal living and in any shared living environment, those risks include exposure to contagious virus, including Illness. Resident acknowledges, understands, and accepts that University and Housing and Student Conduct cannot control these risks.   
b. Release.  
IN CONSIDERATION OF UNIVERSITY OR HOUSING AND STUDENT CONDUCT GRANTING MY REQUEST TO PERMIT ME TO RESIDE IN ON-CAMPUS HOUSING DURING ILLNESS OR PUBLIC HEALTH EMERGENCY, RESIDENT HEREBY RELEASES NEW MEXICO HIGHLANDS UNIVERSITY, HOUSING AND STUDENT CONDUCT, AND EACH OF THEIR OFFICERS, EMPLOYEES, AND REPRESENTATIVES FROM ANY AND ALL DAMAGES, LIABILITY, CLAIMS, DEMANDS, CAUSES OF ACTION, EXPENSES, OR LOSSES (“CLAIMS”) TO RESIDENT, AND TO RESIDENT’S PERSONAL REPRESENTATIVES, HEIRS AND ASSIGNS, RESULTING FROM, RELATING TO, OR ARISING OUT OF POTENTIAL EXPOSURE TO CONTAGIOUS VIRUSES OR ILLNESS, INCLUDING INJURY OR DEATH, IN ANY WAY CONNECTED WITH OR CAUSED BY OR SUSTAINED BY RESIDENT WHILE CONTINUING TO RESIDE IN ON-CAMPUS HOUSING.  
c. Indemnity; Hold Harmless; Waiver. 
Resident agrees to indemnify and hold harmless, waive, and covenant not to sue New Mexico Highlands University, or any of each of their officers, employees, departments and representatives from liability for the illness, injury or death of any person(s) or damage to property that may result from Resident’s breach of this Addendum or the On-Campus Housing (Residence Halls) and Meal Plan Contract , or other negligent, grossly negligent, reckless or intentional act or omission while residing in On-Campus Housing.  It is Resident’s express intent that this shall bind the members of Resident’s family and spouse, heirs, assigns, and personal representatives, and shall be governed by the laws of the state of New Mexico. 

I HAVE CAREFULLY READ THIS ADDENDUM AND UNDERSTAND THAT IT IS A RELEASE, WAIVER, AND HOLD HARMLESS OF LIABILITY OF ALL CLAIMS AND CAUSES OF ACTION FOR INJURY OR DEATH TO MYSELF THAT OCCURS WHILE RESIDING IN ON-CAMPUS HOUSING AND IT OBLIGATES ME TO INDEMNIFY THE PARTIES NAMED.  

I hereby affirm by my signature that I have read the Housing and Student Conduct Contract Terms and Conditions and this Addendum, including the Assumption of Risk, Release, and Indemnity provisions and understand and agree to all of its provisions. If Resident is not yet eighteen (18) years of age at the time this Addendum is executed, Resident’s parent or legal guardian must also execute and be a party to this Addendum before the University can permit Resident to move into On-Campus Housing. 

________________________________________  ________________________  
Print Resident Name and Student Number

________________________________________  ________________________ 
Resident Signature					Date


________________________________________  ________________________ 
Print Resident’s Parent or Legal Guardian		Date 
Signature if Resident is not eighteen (18) 
years of age

________________________________________  ________________________ 
Resident’s Parent or Legal Guardian Signature 	Date
if Resident is not eighteen (18) years of age
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