ASSESSMENT PLAN
Fall 2022 — Spring 2023

Business Graduate: Management Concentration MBA
(Instructional Degree Program) (Degree Level)

Program Mission:

The Department of Business Administration is committed to the success of our students and to
the highest observance of our professional accreditation standards. The department’s goal is to
be the best small business department in the Southwest, preparing students to be confident,
competent, ethical and responsible decision makers, managers, leaders and agents of
economic and social betterment in today’s changing global business environment.

Student Learning Outcome 1:
Students will compare different management concepts, critique ethical dilemmas and the impact
this has on decision making.

Traits Specifically Linked to Student Learning Outcome 1
Mastery of content knowledge and skills

Critical and reflective thinking skills

Effective use of technology

Effective communication skills

Quialitative or quantitative analysis

Teamwork

First Means of Assessment for Outcome 1:
A Motivation Paper in MGMT 6640 Organizational Theory.

Criterion measure: 75% of students will score 80% or better = meets the outcome.

Summary of Data:

MGMT 6640 [Total Number| Number of Number of % of
(SLO1 MOA1) | of Students Students Students Not | Students
Data Points Assessed Meeting Meeting Meeting
Criterion Criterion Criterion
Fall 2022 42 36 6 %
Spring 2023 24 21 3
Summer 2023 25 23 2
Total 66 57 9 %

Second Means of Assessment for Outcome 1:
Ethical case analyses in MGMT 6640, Organizational Behavior.
Criterion Measure: 75% of students will score 80% or better = meets the outcome.

Summary of Data:



MGMT 6640 [Total Number| Number of Number of % of
(SLO1 MOA1) | of Students Students Students Not | Students
Data Points Assessed Meeting Meeting Meeting
Criterion Criterion Criterion
Fall 2022 42 39 3 %
Spring 2023 24 22 2
Summer 2023 25 24 1
Total 91 85 6 %

Interpretation of Results for Outcome 1:

Fall 2022 MGMT 6640 - Going over the material during class. Going over instructions works. 1
student did not meet the requirement; student did not follow instructions. 2 students did not
complete the assignment (1 dropped the course and 1 never attended the course). It works to
make connection with cases from the textbook. Go over instructions.

Spring 2023 MGMT 6640 - Clear instructions, announcement with reminders. 1 student did not
submit the assignment. Same instructions as there were 90% who earned 85% or higher.

Going over the chapters, instructions and various readings helps students understand and apply
the concepts. | will ensure students ask questions if they need clarification. | will continue to go
over the various chapters, supplemental readings, videos and class discussion as this helps
students connect their personal work experience with the course material.

Summer 2023 MGMT 6640 - Students who submitted work did well. There were 2 students
who did not submit. The assignment was good for students who submitted the paper. Give
opportunity for make-up possible for a point deduction.

Fall 2022 MGMT 6640 - Going over ethical dilemmas. Going over instructions. All 19 students
who completed the assignment met the requirement. | will continue to go over cases during
class.

Spring 2023 MGMT 6640 - Clear instructions, announcement with reminders. 1 student did not
submit the assignment. Same instructions as there were 90% who earned 85% or higher.
Going over the material, providing different ethical scenarios helps students brush up on their
ethics. | will continue to provide an overview on ethics and scenarios to help students
understand the positive implications of business ethics.

Summer 2023 MGMT 6640 - Students who submitted work did well. There were 2 students who
did not submit the assignment. The assignment was good for students who submitted the paper.
Give opportunity for make-up possible for a point deduction.

Student Learning Outcome 2:
Students will identify concepts of project planning and organization, budgeting/control, and
project life cycles.

Traits Specifically Linked to Student Learning Outcome 2

Mastery of content knowledge and skills

Critical and reflective thinking skills

Effective use of technology

Effective communication skills

Quialitative or quantitative analysis

Teamwork




First Means of Assessment for Outcome 2:
Case study in BMIS 5800, Project Management including “real-world” case studies.
Criterion Measure: 75% of students will score 80% or better = meets the outcome.

Summary of Data:

BMIS 5800  |Total Number| Number of Number of % of
(SLO2 MOA1) | of Students Students Students Not | Students
Data Points Assessed Meeting Meeting Meeting
Criterion Criterion Criterion
Fall 2022 18 4 14 %
Spring 2023 20 20 0 100.00%
Total 38 24 14 %

Second Means of Assessment for Outcome 2:
Final exam in BMIS 5800, Project Management.
Criterion Measure: 75% of students will score 80% or better = meets the outcome.

Summary of Data:

BMIS 5800 Total Number| Number of Number of % of
(SLO2 MOA2) | of Students Students Students Not | Students
Data Points Assessed Meeting Meeting Meeting
Criterion Criterion Criterion
Fall 2022 18 4 14 %
Spring 2023 20 20 0 100.00%
Total 38 24 14 %

Interpretation of Results for Outcome 1:

Fall 2022 BMIS 5800 - Case studies on business topics occurring in real time. N/A Keep
refreshing case studies to keep them contemporary with business

Spring 2023 BMIS 5800 - Real-life scenario/case-based assignments did not experience
anything that did not work well in the course. Continue to find up-to-date real-life scenarios.
Students seem to like video analyses of relevant business problems Introduction of new
business case studies into curriculum NYTimes access for students was not reliable; sometimes
access to NYTimes worked other times it did not; Work with NMHU Library to standardize
student access to online news sources;

Fall 2022 BMIS 5800 - Since this is an intersession course, | included electronic readings on the
fundamentals of project management along with related questions that gauged student retention
of these concepts. N/A. Keep updating course content with business applications of project
management in practice

Spring 2023 BMIS 5800 - Real-life scenario/case-based assignments did not experience
anything that did not work well in the course. Continue to find up-to-date real-life scenarios.



Students seem to like video analyses of relevant business problems Introduction of new
business case studies into curriculum NYTimes access for students was not reliable; sometimes
access to NYTimes worked other times it did not; Work with NMHU Library to standardize
student access to online news sources.



