
ASSESSMENT PLAN 
Fall 2022 – Spring 2023 

Business Undergraduate: Common Outcomes   BBA  
(Instructional Degree Program)                                                 (Degree Level) 
 
Program Mission: 
The Department of Business Administration is committed to the success of our students and to the 
highest observance of our professional accreditation standards.  The department’s goal is to be 
the best small business department in the Southwest, preparing students to be confident, 
competent, ethical and responsible decision makers, managers, leaders and agents of economic 
and social betterment in today’s changing global business environment. 
 
Student Learning Outcome 1: 
Students will perform qualitative and/or quantitative business analysis of a company and make 
business decisions based on the analysis.   
 
  Traits Specifically Linked to Student Learning Outcome 1: 

Mastery of content, knowledge and skills  
Critical and reflective thinking skills  
Effective use of technology  
Effective communication skills  
Quantitative or Qualitative analysis 
Teamwork 

 
First Means of Assessments for Outcome 1:  
Quizzes on financial ratios in BFIN 2110, Introduction to Finance. 
Criterion measure: 75% of students will score 80% or better = meets the outcome. 
Summary of Data: 
 

BFIN 2110 Total Numbers of Number of % of 
(SLO1 MOA1) Number of Students Students Not Students 
Data Points Students Meeting Meeting Meeting 

 Assessed Criterion Criterion Criterion 



Fall 2023 25 23 2 92.00% 
Spring 2023 23 21 2 91.30% 
Total 48 44 4 % 

 
Second Means of Assessment for Outcome 1:  
Final project in BMIS 3760, Integrated Business Applications 
Criterion measure:  75% of students will score 80% or better = meets the outcome. 
Summary of Data: 
 

BMIS 3760 Total Numbers of Number of % of 
(SLO1 MOA2) Number of Students Students Not Students 
Data Points Students Meeting Meeting Meeting 

 Assessed Criterion Criterion Criterion 



Fall 2022 40 37 3 92.50% 
Spring 2023 64 50 14 % 
Summer 2023  19 13 6 73.6% 
Total 104 87 17 % 

 
 
Third Means of Assessment for Outcome 1:  
Research paper in BUSA 4110, Business Research. 
Criterion measure:  75% of students will score 80% or better = meets the outcome. 
Summary of Data: 
 

BUSA 4110 Total Numbers of Number of % of 
(SLO1 MOA3) Number of Students Students Not Students 
Data Points Students Meeting Meeting Meeting 

 Assessed Criterion Criterion Criterion 



Fall 2022 30 24 6 89.00% 
Spring 2023 17 13 4 76.47% 
Summer 2023 121 12  100.00% 
Total 47 37 10 % 

Interpretation of Results for Outcome 1: 
Fall 2022 BFIN 2110 - Repetition and spending more time on the ratios than some other material in the 
course.  Also, having an individual Zoom Recording going over the material helped reinforce the content 
material. Things worked out well with only two students out of 25 not scoring at the 70% level. I will 
maintain what I have been doing due to the high score’s students scored on the Ratios Quiz. 
 
Spring 2023 BFIN 2110 - The Exercise on Finacial Ratios.  The Zoom Recording going over the ratios.  
Calculating the ratios in a live class. With 91% of students meeting the criteria, I will maintain how I teach 
the ratios in the next semester. Show some of the ratios from select companies using the Value Line 
database. 
 
Fall 2022  BMIS 3760 - Slow build up over the term with each week building a new technique onto a 
previous week. Some students had life issues which cuased them to batch their work at the end. Making 
sure students had access to Student Services on homepage (activities, counseling, etc.) 
 
Spring 2023 BMIS 3760 - Students are given a chance to submit their project early for review and are 
provided feedback on improving their score. Not all students submitted their work early for review. 
Encourage students to not wait until the last minute to work on assignments and project. 
The final project was a good proportioned assignment.  It encompassed many of the skills learned 
throghout the class without being overly long and drawn out.  Many of the students completed it early, 
which I believe built good confidence in the final week. I'm not quite sure why, but the group project was 
a struggle for some.  Several issues I saw was group partners not communicating with the other partner via 
email, individuals requestingn to work individually, and some students dropping the course which 
impacted the some groups. I would include my own Zoom instructions.  This is a skill I want to learn, so I 
can provide audio/visual instruction to my students. 
 
Summer 2023 BMIS 3760 - This course was the first to introduce students to the self-paced interactive 
Cengage-hosted  course platform.  I did not receive any negative feedback and very little correspondance 
to the difficulty or struggle with the reading or assignments.  I believe the platform was well received by 
students. I did receive a link to record some lecture information for my courses.  I didn't have time to get 
some for this course, but I will work on getting comfortable with the Zoom environment and create some 
videos for my upcoming course. One of the things I want to do in my upcoming course is to engage 
students a bit more who appear to be struggling with assignments or completing the weekly assignments.  
I encouraged students to complete missing and current assignments, and I did not receive any 
correspondance from students.  I want to be more proactive in my next course. 
   
 
Fall 2022 BUSA 4110 – I went over the material for the semester. Met students outside of class time to 
ensure students understood the project, students were required to meet with me at least one time during 
the semester. Even though I went over instructions and met with students to address their questions, 
some fail to pay attention or read instructions. Three students did not address all the requirements of the 
project. Three students did not complete the assignment. I will continue to meet with students outside of 
class time and do early checking. 



Spring 2023 BUSA 4110 - Going over the course material and making connections with each chapter and 
the project paper helps students understand the research process. Going over the instructions, examples, 
and meeting with students to go over their research project, works. I will continue to meet with students 
during the semester and guide them on their research project. 
 
Summer 2023 BUSA 4110 - Group Project for this assignment.  Students put together a long term project, 
but divide and conquer.  This is an opportunity to show teamwork skills, and work together in teams as 
they will in the real world. You have the few students who do not begin communicating early, and will not 
respond to team member emails. I will begin posting a weekly announcement related to the group project 
specifically.  This will be a separate weekly announcement each week. 
 
 
 
Student Learning Outcome 2: 
Students will analyze ethical issues in the context of business. 
 

Traits Specifically Linked to Student Learning Outcome 2 
Mastery of content, knowledge and skills  
Critical and reflective thinking skills  
Effective use of technology  
Effective communication skills  
Quantitative or Qualitative analysis 
Teamwork 
 

First Means of Assessment for Outcome 2: 
Analysis of a Business Ethical Dilemma in BUSA 2460, Business Ethics 
Criterion measure:  75% of students will score 80% or better = meets the outcome. 

BUSA 2460 Total Numbers of Number of % of 
(SLO2 MOA3) Number of Students Students Not Students 
Data Points Students Meeting Meeting Meeting 

 Assessed Criterion Criterion Criterion 



Fall 2022 19 18 1 100.00% 
Spring 2023 24 22 2 91.67% 
Summer 2023 14 14  100.00% 
Total 57 54 3 % 

 
 
Course 2 - Reinforcement 
Ethical Dilemma in BUSA 4110, Business Research 
Criterion measure:  75% of students will score 80% or better = meets the outcome. 

BUSA 4110 Total Numbers of Number of % of 
(SLO1 MOA2) Number of Students Students Not Students 

Data Points Students Meeting Meeting Meeting 
 Assessed Criterion Criterion Criterion 



Fall 2022 30 21 9 81.00% 
Spring 2023 17 12 5 70.59% 
Summer 2023 12 12  100.00% 
Total 59 45 14 % 

 
Course 3 – Mastery   
Corporate Social Responsibility Component on the Business Strategy Game in MGMT 4890, 
Business Strategy 
Criterion measure:  75% of students will score 80% or better = meets the outcome. 
  

MGMT 4890 Total Numbers of Number of % of 
(SLO1 MOA3) Number of Students Students Not Students 

Data Points Students Meeting Meeting Meeting 
 Assessed Criterion Criterion Criterion 



Fall 2022 15 9 6 % 
Spring 2023 24 12 12 50.00% 
Summer 2023 4 4 0 100.00% 
Total 43 25 6 % 

Interpretation of Results for Outcome 2: 

Fall 2022 BUSA 2460 - Going over ethical material throughout the semester. Going over ethical 
dilemmas and scenarios works. Addressing real world scenarios and practical examples helps 
students understand the concepts in ethics. One student did not complete the assignment. I will 
continue to go over the material, additional readings, real-world scenarios, and class 
discussions. 

Spring 2023 BUSA 2460 - Going over ethical scenarios every class period works. Having 
weekly readings and assessments of their readings (Connect Platform) works. Students will 
continue to analyze ethical dilemmas during class; it helps students understand the concepts 
and apply them to real world situations. 
 

Summer 2023 BUSA 2460 - Couple of things---the discussions were set as debates on ethical 
situations putting students on both sides of a situation. Also--utilized various relevant ethical 
situations for research and analysis for assignments. Students really enjoyed the debates and 
found the assignments interesting. I am happy to report that everything worked-couple topics 
were controversial in nature, but the students were respectful of each other's views review to 
see if any new ethical business situations can be applied to the course. 

Fall 2022 BUSA 4110 – I went over the material in the class. I went over scenarios and had in 
class discussions. Even though I went over instructions on all assignments, some students did 
not follow instructions. Five students did not address all the requirements of assignment. Four 
students did not complete the assignment. I will continue to refer to real-world scenarios and 
make connections with the course material. 
 
Spring 2023 BUSA 4110 - Going over the chapter on ethical dilemmas in business research and 
addressing real-world scenarios helped students understand the importance of ethics in 
research. During class we talked about the Belmont Report, IRBs and several articles and 
stories that dealt with human subjects. I will continue to emphasize ethics from the beginning of 
the semester. 
 
Summer 2023 BUSA 4110 - Individual paper of 1-2 pages in content works well for working 
students. Everything worked well. Nothing to improve for this assignment. 
 
Fall 2022 MGMT 4890 - Materal was covered in class and present in thextbook. Students had 
the opportunity apply the concepts in the Simulation Game by spending  a % of company 
revenues  on the six corporate social responsibility initiatives.  Some students did not 
engage in the game and others trated it as game, not a simulation. Emphasize the need to 
mimic real-life behaviour in the simulation game decisions. 
Spring 2023 MGMT 4890 - The Business Simulation Game worked very well. students were 
engaged. The final individual video report also showed to be a good reflective tool.
 Student engagement in the beginnning of the course, some took a while to actually join 
the conversation. Introduce additional interactive/engaging activities focusing on Corporate 
Social Responsibility. 



 
Summer 2023 MGMT 4890 - Since the Summer course does not include the Business 
Simulation Game, a case study addressing Corporate Social Responsibility was included as a 
graded assignment. The studnets responded well, all submissions covered the desired aspects 
of the topic. There was not much learner-learner interaction in this process. Perhaps a 
discussion board may be added to foster interaction. For Summer courses, a discussion 
board might be a complement to achieve this learning goal. 
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