ASSESSMENT PLAN
Fall 2022 — Spring 2023

Business Undergraduate: B.A.S in General Busiess BAS
(Instructional Degree Program (Degree Level)

Program Mission:
New Mexico Highlands University's Department of Business Administration is committed

to the success of our students and to the highest observance of our professional
accreditation standards. Our mission is to become the best small school of business in
the southwest and to prepare students to be confident, competent, ethical, and
responsible business decision-makers, managers, leaders, and agents of economic and
social betterment in today's changing global business environment.

Student Learning OQutcome 1:
Describe the fundamental areas of business.

NMHU Traits Specifically Linked to Student Learning Outcome 1

Describe the fundamental areas of business.

Identify organizational challenges and propose solutions by applying these concepts.
Use information technology in informed decision-making.

Describe ethical issues relevant to business managers.

Employ effective communication skills in a business environment.

First Means of Assessment for Outcome 1:
Average of final scores in BLAW 2110, ECON 2110, ECON 2120, MGMT 2110, and

MKTG 2110.

Criterion Measure: Students complete the courses in the Business Administration Core
Requirements with a cumulative Grade Point Average of at least 3.0.

Summary of Data:

MGMT 2110 Total Numbers of Number of % of
Data Points Number of Students Students Not Students
Students Meeting Meeting Meeting
Assessed Criterion Criterion Criterion
Fall 2022 %
Spring 2023 %
Total %




Second Means of Assessment for Outcome 1:

The successful completion of the courses in Business Administration Core
Requirements. Criterion measure: Students complete the Organizational Leadership
courses with a cumulative Grade Point Average of at least 3.0.

Summary of Data:

Total Numbers of Number of % of
Data Points Number of Students Students Not Students
Students Meeting Meeting Meeting
Assessed Criterion Criterion Criterion
Fall 2022 %
Spring 2023 %
Total %

Interpretation of Results for Outcome 1:

Student Learning Outcome 2:

Identify organizational challenges and propose solutions.

NMHU Traits Specifically Linked to Student Learning Outcome 2

Describe the fundamental areas of business.

Identify organizational challenges and propose solutions by applying concepts.
Use information technology in informed decision-making.

Describe ethical issues relevant to business managers.

Employ effective communication skills in a business environment.

First Means of Assessment for Outcome 2:
Average of scores on the final paper for BUSA 4XXX Business Analytics in Decision

Making.
Criterion Measure: The average score on the final paper is at least 75%.

Summary of Data:



Total Numbers of Number of % of
Data Points Number of Students Students Not Students
Students Meeting Meeting Meeting
Assessed Criterion Criterion Criterion
Fall 2022 %
Spring 2023 %
Total %

Second Means of Assessment for Outcome 2:

Improvement in the average of scores on the final paper in MGMT 4XXX Strategic
Thinking for Decision Making (capstone course). Criterion Measure: Using the same
rubric in BUSA 4XXX and MGMT 4XXX, the difference between the average scores on
the final paper is at least 3.00.

Summary of Data:

Total Numbers of Number of % of
Data Points Number of Students Students Not Students
Students Meeting Meeting Meeting
Assessed Criterion Criterion Criterion
Fall 2022 %
Spring 2023 %
Total %

Interpretation of Results for Outcome 2:

Student Learning Outcome 3:

Use information technology in informed decision-making.

NMHU Traits Specifically Linked to Student Learning Outcome 3

Describe the fundamental areas of business.

Identify organizational challenges and propose solutions by applying concepts.
Use information technology in informed decision-making.

Describe ethical issues relevant to business managers.

Employ effective communication skills in a business environment.

First Means of Assessment for Outcome 3:
Average of final scores in BMIS 3760 Integrated Business Applications.



Criterion Measure: The average of the final scores is at least 75%.

Summary of Data:

Total Numbers of Number of % of
Data Points Number of Students Students Not Students
Students Meeting Meeting Meeting
Assessed Criterion Criterion Criterion
Fall 2022 %
Spring 2023 %
Total %

Second Means of Assessment for OQutcome 3:
Average of final scores in BMIS 3XXX Communication Techniques for Leaders.
Criterion Measure: The average of the final scores is at least 75%.

Summary of Data:

Total Numbers of Number of % of
Data Points Number of Students Students Not Students
Students Meeting Meeting Meeting
Assessed Criterion Criterion Criterion
Fall 2022 %
Spring 2023 %
Total %

Interpretation of Results for Outcome 3:

Student Learning Outcome 4:

Average of final scores in BUSA 3XXX Leadership Ethics.

NMHU Traits Specifically Linked to Student Learning OQutcome 4

Describe the fundamental areas of business.

Identify organizational challenges and propose solutions by applying concepts.

Use information technology in informed decision-making.

Describe ethical issues relevant to business managers.

Employ effective communication skills in a business environment.




First Means of Assessment for Outcome 4:
Average of final scores in BUSA 3XXX Leadership Ethics. Criterion Measure: The

average of the final scores is at least 75%.

Summary of Data:

Total Numbers of Number of % of
Data Points Number of Students Students Not Students
Students Meeting Meeting Meeting
Assessed Criterion Criterion Criterion
Fall 2022 %
Spring 2023 %
Total %

Second Means of Assessment for Outcome 4:
Average of scores on the assignment included for Ethics Across the Curriculum

initiative.

Criterion Measure: The average score on the assignment in applicable courses is at

least 75%.

Summary of Data:

Total Numbers of Number of % of
Data Points Number of Students Students Not Students
Students Meeting Meeting Meeting
Assessed Criterion Criterion Criterion
Fall 2022 %
Spring 2023 %
Total %

Interpretation of Results for Outcome 4:

Student Learning OQutcome 5:

Employ effective communication skills in a business environment.

NMHU Traits Specifically Linked to Student Learning Outcome 5

Describe the fundamental areas of business.

Identify organizational challenges and propose solutions by applying concepts.




Use information technology in informed decision-making.
Describe ethical issues relevant to business managers.
Employ effective communication skills in a business environment.

First Means of Assessment for Outcome 5:
Average of final scores in BMIS 3XXX Communication Techniques for Leaders.
Criterion Measure: The average of the final scores is at least 75%.

Summary of Data:

Total Numbers of Number of % of
Data Points Number of Students Students Not Students
Students Meeting Meeting Meeting
Assessed Criterion Criterion Criterion
Fall 2022 %
Spring 2023 %
Total %

Second Means of Assessment for Outcome 5:

Average of the scores on the final presentation in MGMT 4XXX Strategic Thinking for
Decision Making. Criterion Measure: The average of the scores on the final
presentation is at least 75%.

Summary of Data:

Total Numbers of Number of % of
Data Points Number of Students Students Not Students
Students Meeting Meeting Meeting
Assessed Criterion Criterion Criterion
Fall 2022 %
Spring 2023 %
Total %

Interpretation of Results for Outcome 5:
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