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Summary Analysis of Outcomes Assessment Findings

Our SLOs are: Quality of Written Work (1a), Mastery of Relevant and Current Theoretical Concepts
(1b), Mastery of the Subject and Form (2), Ability to Conduct, Synthesize, Interpret, and Document
Research (3a), and Originality of Research/Creative Project (3b).

During the 2021-2023 OA period, the Graduate Program in English assessed the work of seven
students. The findings were as follows: SLO 1a 100% of students met criterion, SLO 1b 86% of
students met criterion, SLO 2 100% of students met criterion, SLO 3a 100% of students met
criterion, and SLO 3b 100% of students met criterion. Due to COVID-19 disruptions and department
turnover, complete data was not available for several students assessed in this cycle.

Specific to SLO 1b (Theoretical Concepts), some students experienced course cancelations and
delays in degree progression relating to COVID-19, including delays in taking the required graduate
theory course. And, during a portion of the data period included in this report, the department lacked
two out of three literature faculty (to whom the task of instructing literary theory usually falls).

Program or Assessment Changes Based On Summary Analysis of Outcomes Assessment
Findings (E.G. Pedagogy, Design, Content, Services Offered, Assessment, Accessibility,
Technology Integration, Program Applications, or Other Improvements)

The Graduate Program in English is considering moving the grouping of assessment data away from
graduation dates and toward the work as the organizing unit of data. For example, rather than
assessing only the work produced by students who graduated in a given OA cycle, all work produced
in the OA cycle could be assessed regardless of what year the student who produced the work
graduated or will graduate. Organizing around graduation timelines can also lead to a limited or
misleading understandings of outcomes data. If students take longer than two years to complete the
program, their data will be mixed in with students who started years later.

Additionally, the Graduate Program in English realized that scoring 100% across all metrics isn’t very
useful if it means that we don’t have good information about what areas might need the most
improvement. Going forward, OA evaluations should be performed with an eye to highlighting areas
for improvement rather than achieving high OA results. In one year, if the Graduate Program in
English is still achieving 100% across all/most metrics, we will adjust the way that SLO are evaluated.

Additional Comments

Some additional goals the Graduate Program in English identified include moving to a digital cloud-
based storage system for outcomes assessment forms, continuing offering workshops such as thesis
formatting, continuing supporting our students to find travel support for conference presentations,
revising the program mission (completed), creating rubrics for SLOs, reassessing the usefulness of
the portfolio option (completed), having more discussion in advance of planning semester schedules
to ensure students are taking classes on time, and looking into options for conducting exist surveys.




