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Summary Analysis of Outcomes Assessment Findings 
Student Learning Outcome 1 (SLO 1) was exceeded. The number of NMHU students that 
utilized SkillsFirst for resume assistance between Fall 2023 and Spring 2024 increased by 
10.31% when compared to the number that utilized the platform between Fall 2022 and Spring 
2023. 
 
Student Learning Outcome 2 (SLO 2) was exceeded. Based on data collected from all student 
visit records, the number of NMHU and alumni that visited the CPDCR between Fall 2023 and 
Spring 2024 increased by increased by 162.18% when compared to the number that visited 
between Fall 2022 and Spring 2023. 
 
Program or Assessment Changes Based On Summary Analysis of Outcomes Assessment 
Findings (E.G. Pedagogy, Design, Content, Services Offered, Assessment, Accessibility, 
Technology Integration, Program Applications, or Other Improvements) 
SLO 1 - CPDCR staff will continue to promote the SkillsFirst platform by educating students and 
alumni during orientations, individual office visits, trainings, workshops, and via global email 
communications and social media with the goal of increasing overall utilization. 
 
SLO 2 - The CPDCR will continue to promote and raise awareness of its services through a 
multifaceted outreach strategy, including student engagement via social media platforms, 
presentations at orientations and university events, peer-to-peer promotion through 
collaboration with peer advisors, and the use of student testimonials to highlight the impact 
and value of its offerings. 
 
Additional Comments 
  

 
 
 


